
ANSWERS / RUBRICS

a ) (https://www.zone2.pecassessment.com/admin/pilot_items/pilot_view_combine/6110) Define System Unit and write down
the name of its di�erent shapes. (3 Marks)

� �� � �� �� اور ا� � ا�ل � �م �۔ (3 �)
Item Rubric (English) :
Award Two marks for correct definition of System Unit. 
Award Half (0.5) mark for each correct name of shape. 
Acceptable Answer: 
System Unit 
System unit is a box where processing take place. It consists of the main circuit board, processor, power supply, storage devices etc.
System Unit protects internal electronic components from damage. 
Shapes of System Unit 
1- Desktop 
2- Tower

What are Peripheral devices? Write the name of any two Peripheral devices. (3 Marks)

� � �م �۔ (3 �)
� �
� � �� �؟ �� � دو �ى �ل ڈ�ا�

� �
�ى �ل ڈ�ا�

Item Rubric (English) :
Award One mark for correct definition of Peripheral devices. 
Award Half (0.5) mark for each correct name of Peripheral devices. 
Acceptable Answer: 
Peripheral Devices 
The input and output devices that are connected externally through cables to the system unit, they are called Peripheral devices. 
Names of Peripheral Devices 
1. Keyboard 
2. Mouse 
3. Printer 
4. Scanner 
5. Monitor etc

Write the correct name of the devices as shown in the figure below. (4 Marks) 
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Question No: 1

�ال � 1
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� � در� �م �۔ (4 �)
� �
� �� � د�� � ڈ�ا�

Item Rubric (English) :
Award One mark for each correct name of the device. 
Acceptable answer:

1. Hard Disk.
2. Processor
3. Motherboard
4. Power Supply



a ) (https://www.zone2.pecassessment.com/admin/pilot_items/pilot_view_combine/15902) Define Application So�ware and
write the names of any two application so�ware. (3 Marks)

�� �� و� � �م �۔ (3 �)
�
�� ������ �� �� و� � �� �� اور �� � دو ا���

�
�� ������ ا���

Item Rubric (English) :
Award Two marks for the correct definition of Application So�ware. 
Award Half (0.5) mark for each correct name of Application So�ware. 
Acceptable Answer: 
Application So�ware 
Application so�ware is a set of computer programs that enable/helps a user to do a specific task on a computer. 
Name of Application So�ware: 
1. Entertainment So�ware (Media player, Games, etc) 
2. Productivity So�ware (MS-Word, MS Excel, NotePad, MS-powerpoint, etc) 
3. Educational and Reference So�ware (Dictionaries, Encyclopedias, Maps So�ware, etc)

Write the steps to open Disk Cleanup utility program in MS-Windows. (3 Marks)

Disk Cleanup � MS-Windows �� �و�ام � ��� �ا� �۔ (3 �)
Item Rubric (English) :
Award One mark for each correct step to open Disk Cleanup utility program. 
Acceptable Answer: 
Open Disk Cleanup: 
1. Click Start Button and point to All Programs. 
2. Point Accessories and then point to System Tools. 
3. Click on Disk Cleanup.

Write one di�erence between Utility programs and Device drivers with one example of each. (4 Marks)

�� �و�ا� اور ڈ�ا� ڈرا�رز � ا� �ق �ن �� اور � ا� � ا� �ل د�۔ (4 �)
Item Rubric (English) :

Award Two marks for the correct di�erence between Device Drivers and Utility Programs. 
Award One mark for each correct example of Device Drivers and Utility Programs. 
Acceptable Answer: 
Device Driver: 
A Device Driver is system so�ware that tells the operating system how to communicate with a device. It is also known as a driver. 
Examples: 
Drivers of Printer, modem, sound or graphics card etc. 
Utility Programs: 
 A Utility Program is system so�ware that allows a user to analyze, configure and maintain a computer. 
Examples: 
Disk Cleanup, File manager windows explorer, etc are examples of Utility Programs.

Question No: 2
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a ) (https://www.zone2.pecassessment.com/admin/pilot_items/pilot_view_combine/16837) Define First Line Indent, Hanging
Indent, and Indent Both Sides. ( 3 Marks)

Hanging Indent, First Line Indent اور Indent Both Sides � �� �� ۔  (3 �)
Item Rubric (English) :
Award One mark for each correct definition of First Line Indent, Hanging Indent, and Indent Both Sides. 
Acceptable Answer: 
First Line Indent: 
Indent only the first line of a paragraph. 
Hanging Indent: 
Indents all but the first line of a paragraph. 
Indent Both Sides: 
Indents both le� and right sides of a paragraph.

What is Tab Stop? List any two names of Tab Stop alignment styles in MS-Word. (3 Marks)

� �پ � �؟ MS-Word � ا�ل �� وا� �� � دو � �پ ا�� ��� �م �۔ (3 �)
Item Rubric (English) :
Award One mark for correct definition of Tab Stop. 
Award One mark for each correct Tab stop alignment style name. 
Acceptable Answer: 
Tab Stop 
A Tab Stop is a location where the text moves when someone presses the Tab key. 
Name of Tab Stop Alignment 
1. Le� Tab 
2. Center Tab 
3. Right Tab 
4. Decimal Tab etc

Write the steps to apply a border to a paragraph in MS-Word. (6 Marks)

MS-Word � ا� �ا�اف � �رڈر �� � �ا� �. (6 �)
Item Rubric (English) :
Award One mark for each correct step to apply a border to a paragraph. 
Acceptable Answer: 
Steps to add a border to a paragraph

1. Select the paragraph.
2. On the Page Layout tab, in the Page Background group, click page borders.
3. In the borders and shading dialogue box, click the Border tab.
4. Click one of the Border options under the setting.
5. Click OK to add the border to the document.
6. The selected text displays the border.

Question No: 3
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a ) (https://www.zone2.pecassessment.com/admin/pilot_items/pilot_view_combine/5941) What is Multimedia Presentation? (2
Marks)

� �� ��� � �؟ (2 �)
Item Rubric (English) :
Award Two marks for correct definition of Multimedia Presentation. 
Acceptable Answer: 
Multimedia Presentation  
An orderly display of information using di�erent media elements such as audio, video, animation, text and graphics is known as
Multimedia presentation.

Define Slide Show and write the steps to run Slide Show in MS-Powerpoint. (3 Marks)

�� � � �� �� اور MS Powerpoint � �� � �� ��ا� �۔ (3 �)

Item Rubric (English) :
Award One Mark for correct definition of Slide Show. 
Award One mark for each correct step to run Slide Show. 
Acceptable Answer: 
Slide Show: 
The presentation of all the slides created in Powerpoint one a�er another is known as Slide Show. 
Run Slide Show: 
1. On the Slide Show tab, in the Start Slide Show group, click from the beginning. 
2. Slide Show starts from the first slide.

Define di�erent Multimedia Elements used in MS-Powerpoint. (5 Marks)

� � �� ��۔ (5 �)
�
�
�
��� ��� �

MS-Powerpoint � ا�ل �� وا� � � �� ا
Item Rubric (English) :
Award One Mark for each correct definition of multimedia element. 
Acceptable Answer:        
Multimedia Elements 
1. Graphics 
Digital representation of non-text information such as drawings, photographs etc. 
2. Text 
Text is a combination of letters and numbers that a user types with the keyboard. 
3. Sound 
A wave or vibration which can be heard by human ears is known as Sound. 
4. Video 
A series of pictures that are displayed one a�er another along with the sound is known as Video. 
5. Animation 
Animation is a technique used to create movement in objects.

Question No: 4
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a ) (https://www.zone2.pecassessment.com/admin/pilot_items/pilot_view_combine/5827) Who are e-mail Service Providers?
Give the name of two famous e-mail service providers. (3 Marks)

 اى � �وس �ووا�رز�ن �� �؟  �� � دو � ر اى-� �وس �ووا�رز � �م �۔ (3 �)
Item Rubric (English) :
Award One mark for correct defining the E-mail Service Provider. 
Award One mark for each correct name. 
Acceptable answers: 
Email Service Providers 
Internet companies/organization which provides E-mail service are called E-mail Service Provider. 
Name of Email Service Providers 
1. Hotmail 
2. yahoo mail 
3. Gmail 
4. Outlook etc

Write the purpose of the following parts of the E-Mail message: (3 Marks) 
(To, Cc, Bcc)

اى � �م � درج ذ� �ں � � �:(3 �) 

(To, Cc, Bcc)
Item Rubric (English) :
Award One mark for each correct purpose of parts of the e-mail message. 
Acceptable Answer: 
To, In this field, a user type the e-mail address of the person who will receive this e-mail.
Cc: Means Carbon Copy, that sends a copy of an email to several people at once.
Bcc: Means blind carbon copy, similar to carbon copy except that recipients are invisible to all of the other recipients of the message.

Write the steps to check the new message in an e-mail account. (4 Marks)

اى � ا�ؤ� � � �م � �� � � ا�ا�ت �۔ (4 �)
Item Rubric (English) :
Award One mark for each correct step to check the new message in an e-mail account. 
Acceptable Answer: 
Check new Email Message: 
1. Type the address of the webpage in the address bar. 
2. Sign in to your account. 
3. Click the inbox. 
4. Double click on an email to open.

Question No: 5
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